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Most Common Login Issues

User receives the message “You could not be logged on to ISA Server. Make sure that your
domain name, user name, and password are correct and then try again.”

Cause #1: User mistyped either their email address or their password.
Fix: Re-enter email address and/or password correctly and click the Log On button.

Cause #2: User no longer knows their password or is using an incorrect password.
Fix: Reset user password in the User Maintenance application (Shortcut: VNETUSER)

Cause #3: User account is corrupt or not completely setup.
Fix: Delete the user and re-add them using the User Maintenance application (Shortcut:
VNETUSER).

User email and/or password are cleared out and they are left at the login page after they
have entered their email/password and clicked the Log On button.

1. Have the vendor follow these steps EVEN IF THE DATE AND TIME ON THEIR PC ARE CORRECT!
2. Double-click the time in the lower-right corner of your screen.

3. Click the Time Zone tab, select your time zone, and check the “Automatically adjust clock for
daylight savings time” checkbox. Click Apply.

4. Click the Date & Time tab. Set the current local date and time. Click Apply. Click OK to close the
Date & Time Properties window.

5. Once your computer has the current date and time, open a new browser window and access
http://www.meijervendornet.com to log in.
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Less Common Login Issues
User is receiving a message stating “Cookies are currently disabled by your browser settings.
To access this Web site, cookies must be enabled.”

Users receive this message when browser Security is set to Medium level and Privacy is set to
High level within the browser options.

Fix: Add https://*.meijervendornet.com to the Trusted Sites list in your browser

Internet Explorer browsers

1. From the Internet Explorer menu, select Tools|Internet Options...

2. Click the Security tab

3. Click the Trusted Sites zone

4. Click the Sites... button

5. On the Sites window, enter https://*.meijervendornet.com in the “Add this Web site to
the zone:” field, uncheck the checkbox for “Require server verification...”, and click the

Add button. Click OK on the Trusted Sites window.

6. Set the security level for the Trusted Sites zone to medium or lower.

7. Click the Privacy tab

8. Click the Sites... button

9. On the Sites window, enter https://*.meijervendornet.com in the “Address of Web
site:” field, and click the Allow button. Click OK on the Per Site Privacy Actions window.

10. Set the privacy level to medium or lower.

11. Click OK on the Internet Options window.

Firefox browsers

1. From the Firefox browser menu, select Tools|Options...

2. Select the Privacy icon at the top of the Options window

3. Check the Accept cookies from sites checkbox in the Cookies section
4. Click the OK button to save the change and close the Options window

Check security and privacy settings that could be causing cookies to be removed or ignored:
IE browsers

Security Settings

1) Tools|Internet Options...

2) Security Tab

3) Click Internet zone

4) Set security level to Medium or lower

Privacy Settings

1) Tools|Internet Options...

2) Privacy Tab

3) Set privacy level to Low or Accept All Cookies (whichever is lower on the slider)

4) Close all browser windows

5) Open a new browser and try to log in

If the above browser settings do not resolve your issue or you are unable to access any of the above
URL'’s, please contact your IT department and ensure if you are using a firewall or proxy server that each
of the above URL’s are accessible to you through your browser.

Also, if you are using any third-party spyware removal tools or tools that clean up cookies such as
CCleaner, System Lifeguard, etc.), ensure they are set to NOT delete cookies from

meijervendornet.com
meijervendornetinternal.meijervendornet.com
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If using IE8 and having issues with site behavior or exporting reports, set it to emulate 1E6 or
7 to resolves the issue.

Other ISSUES:

Dropdown boxes don’t respond when a user clicks on them

Microsoft has confirmed this issue occurs when security update 2586448 (released 10/11/2011) is installed on a
computer that is running Internet Explorer 7.

Here is all of the information (including workarounds) provided by Microsoft: http://support.microsoft.com/kb/2628724




